
Weather the 
storm withconfidence



Andium are 
prepared and 
ready to respond

Proactive steps have 
been taken since the 
Grands Vaux flooding 
with robust emergency 
flood plans in place.

What Andium have done to get prepared

What you (the tenant) need to do

andiumhomes.je/yourhome/severeweatherwarning

500799 option 1

We are prepared and ready to respond 
when severe weather warnings are 

issued. Early warning systems in place 
and improved communication. 

Make sure Andium have your 
up-to-date contact details 

(mobile number & email address).

Ensure you have 
contents insurance.

Keep an eye on our social media 
channels and website for updates.

We will keep clients updated 
throughout any severe weather 

incident, via social media.

Preventative drain clearance, 
monitored daily when bad 

weather is forecast.

New bespoke flood defences at 
Nicholson Close will be fitted by 

Andium if / when needed. 

We have installed flood sensors in 
the drains on our estates as part 
of our Healthy Homes Project. 

We work closely with Jersey Water, 
Jersey Met, GoJ, Environmental 

Services and the Parish of St Helier.

TENANTS ARE RESPONSIBLE FOR GETTING THEIR OWN CONTENTS INSURANCE

Andium’s Duty Officer is on call 24/7 365 days a year. If you 
need immediate access to the flood defences, please call:

https://www.andiumhomes.je/yourhome/severeweatherwarning/

